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user mode An access mode Ior applicarions rvhile thev are running on the CPU rhat allows

restriced access to all hardwarc devices and memorv in the computel This mode makes ir

tlifficult for the running application to corruPr and crNh rhe operanng "vsrern Svsrcm level

dpt i . . rL on'  ma) rre"d r  o e r . .e* rnan i '  r l lnu'd ard rr* u 'c lernel mode r- ' rer! '

Windows Display Driver Model (WDDM) A standard API for wriring devicc ddvers that irc

compatiLrle wi$ lhe newcr graphical subsvstem lhat is part of Windows 7

win;ows Driver Foundation (WDF) A staDdard for writing device drivers that interact with

whdows 7. This standard rcplaces WDM and adds new fcatures such as support for us'r node

Windows Driver Model (WDM) An older standard for writing device driv€rs that interact with

windows'Devicedrivclsthntusethisstandardi l rest i l lsuppo|red,butshouldbercplacedwith
drivers that use the new \X/DF afchitectlrre.

windows Hardware Quality Lab! (WHQL) ,\ 'er' 't pr"'ided hv Microsnft ro hrrdtvrre

derelopcrs ud vcndors to tcst t l rc ir  hardw:Lre witLr drf fer(nt \ersiofs oi  wr 'd"w5 r hr\  iestrns

unlv u,rlidates tl at r deuicc rvorks with Vindorvs; it does not compare clevices'

windows lmaging Format (wlM) A format lo store irnages of applications and operating

,vster"s in imaec fiies These images reprcsenr clstomizcd installations that can be dlstlbutccl to

oiher conputeis and hstal led using a scrQted solut ior '

Questions
1. A f l iend has asked you * ' l r ich version of Windows 7 should bc purchascd to strn a ncw

n r u l t i n r c d i a - b . r s e d h o n r c e n t e | t i l i n m e n l s y s t e n r . Y n u r f r r e n d w i | | n o I | e q U j r L h U s j n c s s s U p .
f . ' i f . " i , r" t ,  L ' , , ,  * i f f  *quire suppon co' i rmunicrons wi lh 'ur \hnx l60 \ t lh ieh versi( 'n of

\X/indows 7 do you rcconnrcndl

r .  Wirdows 7 Ult im. l tc

b. Windorvs 7 Honc Brsic

c. Windows 7 Homc Prcniunl

d. $( ind,,w. 
-  

l intctp-re

2. \gindows 7 supports only coopcrarive multitasking' n ue of l'alse?

3. The - Proccssing Unit 1s I hardwarc cornponent capable of qLriclrlv clr'rwing rtems to

thc screen,

4. A graphics card caprblc oI running thc Aero Theme rrust havc dr ivcts cert i f ied to which

standard (select nvo)l

.r. Direcrx

b. \flDDM

c. WDF

d. \vDM
e. Vendor

5. All devicc rlrivers are considered safe ro iDstall il:thev are - bv Microsoft'

a.  compi ied

b. certified WDDM

c. digitaLlY signed

d. reviewed by WHQL

5. You are consi.lering purchasing a USB microphone You are not sure it is comp'tible witb

\vlnrlows 7. \l hat rype of logo should vou look for on the producr pack'siDg?

Review

a. \0HQL

b. compatible with Windows 7

c. WDDM driver

t



d. Vendor cerrifed

e. Utrimate

7. Your worksration is running Windows 7 professional and you decide to share a folder on
your computer. Twenry-two? people in your of6ce are rrying to connect to that folder at the
same time over the nerwork. The first 20 people can connect, rhe other two cannot. To 6x
this you could -.

a. buy a computer, sofnvare, and licenses to run \findows Sefier 2003
b, reshrt your computer

c. make sure the network card is using WDF device drivers
d. none of the above

8. Computers that belong ro the same domain can access a common security database of user
and computer account information. This type o{ database on Windows 2003 domarn con,
troller servers is also known as a(n)- database.
a. prlmary

b. workgroup

c. jer

d. Activ€ Direcrory

e, Dicl(up

9. li/hich of the following is an advantage of domain networking)

. a, no central security database

b. built in to every versjon of Windows 7
c, centralizedsecuritymanagement

d. suppoft for up to 10 simultaneous shared connections
10, A new company will have 30 workstations in one building sharing a single network. All

users musr be able to share files and prinrers with each other. Access ro shared information
must be secure and simple to administer. The best technoiogy for this system is:
a. Vorkgroups

b. \findowsPeerro-PeerNetworking

c. People ro People

d. Domain Networking

11. Your computer is capable of srarting more than one operating system.Vindows 7 Ultjmare
and lfindows 2003 are both installed, but to differcnr hard disks in rhe compurer, A rhird
hard disk will be used to hold data that is used by borh operating sysrems.-To make this
disk accessible in borh operating sysrems, you decide to format it as (select all that appryT:
a. UDF

b. NTFS

c. FAT32

d. FAT15

12. Your computer is capable ofsmrring more than one operating system.Windows 7 Ultimare
and Windows 95 SR1 are borh insralled, but to different hard disks in the compurer. A
third hard disk will be used to hold dara that is used by both operating systems. io mate
this disk accessible in borh operating sysrems you decide to format it as:
a. I IDI

b. NTFS

c. FAI32

d. FAI15
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The mairfnetwork protocol used to communicate between Windows 7 computers is:
a. TCP,4p
b. x.25

C, SLIP

d. Peer-to-Peer
e. Teredo

\nindow 7's version of TCP/IP supports the newer standard called -.
a, IPv4
b, IPv6

c. Teredo
d. WDDM

e. IPVS

A feature of Ifindows 7 designed to provide easy eccess to helpful mini-applicatiors and
utilities is call€d -.
e. stert button
b, HomeGroups

c. Search

d. Teredo
e. cedget6

ich nctworking componcnt includcd with lfindows 7 supports sending IPv6 traffic oier
IPv4 networks?
a. Teredo

b. Vindows Plug and Play Networking
C, TCP/IP

e. .NET lremework 3.5
A driver that has full access to all h4rdwarc and the memory of the computer has what t'?e
of sccurity level?
a. digitally signed
b. kemel mode
c. user mode
d, \rHQL tested
e. VDDM

A hardware vendor's product has passed Microsoft testing and has received a certified logo.
Updated drivers fgr the hardware can be obtained from the m4nulacturer and from which
Microsoft Web sitel

a. Vindows Marketplace
b. Windows Driver Distribution
c. Microsoft Support

d, Vindows Update
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Some ha,rdware can be added to the computer without having to restart or power down the
computer After a short period of time the device driver automatically loads and the hard-
ware is available to applications and the user. This type o{ hardware is considered compat-
ible with what type of technology?

b. WDDM

c. Plug and Play

d. L€gacy

You have purchased a new 72 GB disk drive and would like to format it in windows 7 with
a single partidon that uses up all the space on the drive. You can format the file system on
the partition as (choose all that apply)l
a. FAT16

b. FAI32

c. CDFS
d, NTFS
Software assurance customers can take advantage of extra applicadons provided with Win-
dows 7 Enterprise edition. Vhat feature included with this edition will allow legacy appli-
cadons to run at the same time as otherrl(/indows 7 applications?

a. Bitlockef drive encfyption

b. NTFS

c. UNIX native application suppofl
d. XP Mode

e, Teminal Services

Vhich ofthe following is an advantage of Homecroup computing?

a, requfes one or more expenslve servers

b. supports 20 worksrations
.  n^c . . , , r i , v .n f^ r .F , t

;  . idnT.  r^  # r , ' -  i " i r i " l l .

. A thread represents the files, data, and instructions that make up a single running task o!
application. True or False?

After a computer crashes and restarts, what tool automatically runs and tri€s to determine
a solution to the problem?

a, Startup RepairTool

b. Network Awareness Service

c, Network Repair Tool

d. \findows Boor Repair Services

\Uhich of the following is a disadvantage ofworkgroup computing?

a. requfes one or more expensrve servers

b. 'uppons an unlmired number of rorksrarro-s

c. no centralized security management

d. simple to set up initially
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