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2 .
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Windows 7 can be restarted in several limited configurarions to bypass startup ap
plications and suspected faulty device drivers. These modes include -. (Select a--
that apply.)

a. Safe Mode with Networking

b. Safe Mode with Microsoft Drivers

c. Safe Mode

d, Safe Mode Command Prompt

The Windows Memory Diagnostic rool can run silenrly in the background while the user rs
wofking wiih lrindows 7. True or False?

Automatic repair wizards record their actions in event logs. True or False?
The Create a system image back up stores data to a - file.

a. .BKP

b. compressed

c. XML storage

d. .VHD

DXDIAG rs a rool used for diagnosin8 -.

a, digiral x85 insrrucrions

b. direct extended events

c. disk extensions

d, Directx

The types of event logs found in \(indows 7 include -. (Select all that apply.)
a. Analyrical

b, XML
c. Debug

d. Operationai

e, \?MI

The Ifindows Backup and Resrore uriliry can periodically back up selected files and fot*
ers. True or false?

\findows Backup and Resrore can srore data on - devices. (Select all that applr.
a, Ilash memory

b. CD-ROM

c. wdteable DVD

d. tape driv€

e. removable hard disk

The Task Scheduler - is used to organize the large number of operational rasE
6ned in Windows 7.

a. Library

b. Adion Log

d. AI service

e. Directory
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1 1 .
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- is used to restore the device

a. Windows Backup and Restore

b. Device Manager

c. Sysrem Restore

d. Safe Mode

The - ur i l i ty can be used to resrore a system restore point f ron a comnand
prompr.

a, resrore.cxe

c. rsrrui .exe

d. IDISK /restore

12. A support contact has researched a problem that you are havirrg with Vindows 7. They
have sent an e+rail referencins a document called K884201. This document idenrifier rs a

a. case number with Microsofr

b. unknown, check back with the contact for clarification

..  Mrcro,oft  knowledge base ,rnrclc nLrnr l .cr

d, Help and Support  lookup index

13. Cornmon solut ion guidel ines to fol low when troubleshoot irrg includc - .  (Sclcct al l
rhar apply.)

a, Thofoughly research all aspects of the problem before attempting a solution

b. If thc problem cannot be quickly resolved, reinstall \Vindows 7

c. Confinn recent changes to the computer system

d. Spend time identifying past problem areas

14. When a servlce crashes, rhe action to recover can be set to -. (Select all that apply.)

a, fun an appljcarion

b. send an e-mail

c, restarf rhe compuref

d. do nothing

e, resrart rhe service

15. Reliability Moniror can help identify when sofrware causing jnstability was installed. True

driver previously in use by a speci l ic hardware

17.

16 . Use - to verif, rhat a service has started as expected, or starr rhe service ifrequired.
a. System Informariorl

b. Task Scheduler

c. Service Viewer

d. Computer Management

e. Service Manager

The operational status ofan event provider can be found in a recorded event by examinints


